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Veteran’s Crisis Line

Dial 988
Press 1" at the prompt

Jesse Brown VA
Medical Center

820 S Damen Ave
Chicago, IL 60612
Phone: (312) 569-8387
Mental Health Customer Care
Center: 312-569-7225

Adam Benjamin, Jr
Outpatient Clinic

9301 Madison St
Crown Point, IN 46307
Phone: (219) 662-5000
Mental Health Customer Care
Center: 312-569-7225

Auburn-Gresham
CBOC

7731 S Halsted St
Chicago, IL 60620
Phone: (773) 962-3700
Mental Health Customer Care
Center: 312-569-7225

Chicago Heights CBOC

211 South Dixie Highway (Suite 4)
Chicago Heights, IL 60411
(708) 754-8880
Mental Health Customer Care
Center: 312-569-7225

Lakeside CBOC

211 E Ontario St, 12* Floor
Chicago, IL 60611
(312) 469-4850
Mental Health Customer Care
Center: 312-569-7225

Mental Health Services at
Jesse Brown VAMC

How to get started:

1. Enroll with Jesse Brown VA by contacting eligibility and
enrollment at 312-569-6177 or apply online at

www.va.gov/health-care/apply/application/introduction

2. Once enrolled, you can receive mental health treatment
through the Psychiatric Assessment Clinic (PAC) or by
asking your primary care provider for a referral. See below
for contact information.

Jesse Brown VA Medical Center
Psychiatric Assessment Clinic (PAC)

Damen Pavilion, 1* floor, suite 1445
312-569-6269

Primary Care Mental Health Integration (PCMHI)
Primary Care Gold Clinic Area, 1* floor, room 1200B
312-569-5486

Adam Benjamin, Jr. Outpatient Clinic

Psychiatric Assessment Clinic (PAC)/

Primary Care Mental Health Integration (PCMHI)
Primary Care Area, 1* floor, room 425
312-498-7191

Emergency/Crisis Services

**24-hour Emergency Services are available at Jesse Brown
VAMC. Please come to the Emergency Department or call

the Veteran’s Crisis Line by dialing 988 and press “1”



Mental Health Service Line Fact Sheet
..

Mission: The Mental Health Service Line (MHSL) at JBVA is dedicated to
providing the highest quality mental health care for our Veterans, across all
diagnoses and eras of service.

Team: The MHSL is composed of Psychiatrists, Psychologists, APNs, Physician
Assistants, Social Workers, and Clinical Pharmacists who work together to provide
integrated, holistic wellness.

Did you know that mental health treatment is more than just talk
therapy?

The MHSL provides several different services and programs to empower our
Veterans and help them live self-directed, meaning-filled lives.

JBVA offers the following mental health services:

e Stabilization for worsening mental health symptoms

e Residential care for psycho-social and substance use issues

e Medication enhanced treatment for opiate use disorders

e Outpatient care for all levels of substance use treatment and recovery

e Assertive community treatment to help those with serious mental illness in their
homes

e Psychosocial rehabilitation to help Veterans integrate into their communities and
improve independence

e Vocational rehabilitation through supported employment and transitional work
programs

* General outpatient mental health services that address the spectrum of mental
health issues

¢ Interventions for Post-traumatic Stress Disorder (PTSD) and Military Sexual
Trauma (MST)

e Mental health services within the primary care setting and Women’s Clinic

Daily outpatient program for Veterans needing more intensive, short-term
treatment

Home-based mental health care

Telehealth for individual and group therapy and medication management

Support for Veterans in school

Sexual health clinic

Neuropsychological testing

Suicide prevention

Complementary and integrative health services like biofeedback and hypnotherapy



